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This s a final report for a project conducted by National
Ev:tuation Systems (NES) for the West Virginia State Department
ot ication, Bureau of Vocational, Technical and Adult Educa-
tion to develop a manual entttled Supportive Services for Spectal
Needs Stwlents in Regular Voeatiomal Programs: Guidelinea for
Implementation  The project was implemented in response to a
Request for Proposal wh.ch identified a need to “develop auide-
lines which give direction to local school personnel in the
implementation of supportive services for [the] special needs
populat.on participating in regular vocational education .pro-
grams. Sucg guidilines should improve instructional strategies,
teaching techniques, and curriculum materials so as to enhance
the success of participating students.* . .

In particular, those services to be included in the guidelines
were to be those which might be provided as excess-cost addi-
tions to programs for regular students, The guidelines document
was to include procedures for implementation, recommended
personnel able to provide such services, competencies required,
and specific materials, equipment, and/or facilities which might
be needed in order to provide said services. The document was
not, however, to be a policy guide, but rcther present enough
information to enable vccational educators to provide or improve
the provision of supportive services. .
"Supportive services" were defined as any type of highly
individualized services provided to a special needs student to
erhance that student's mainstreamin? into a regular vocational
program. Such services were to fnclude those provided by the
vocational instructor as well as those provided by other
qualified personnel.

The document was developed through the following procedural
steps:

(1; Literdture Search
(2) Interviews of Persomiel at Selected West Virginia
. Mainstreamed Vgcational Programs
(3) Summary of F.indings and Content Recommendations for
Guidel ines-~First Task Force Meeting '
za) Development of Horktn? Outline
5) Review and Approval of Working Outline--Second Task
Force Meeting
(6) Development of Draft Guidelines
(7) Review of Draft Guidelines--Third Task Force Meeting
(8) Finalizing Guidelines, Client Appgroval, Printing, and .

Delivery




Literature Search

An extensive literature search was made to establish what
types of supportive services were being provided -in main-
streamed vocational programs across the country, to observe
. «Which were elements of programs considered to be “exemplary,”

"and to see i these services were provided in terms of
personnel, factlities, materials, strategies, etc. A large
variety of publications in the field was reviewed, well over
100 mainstreamed vocationd) programs across the country were
contacted for first-hand information on the services provided
in the pro?rams, and an annotated bibliography of publications
particularly appropriate to this study as well as a summary of
the supportive service elements identified in active programs
across the country were developed for review by the West
Virginta project Task Force composed of vocational schoo!
specialists and experts from aqross the state,

. . “
Interviews of Personnel at Sklected West Virginia

Mainstreamed Vocational Programs

In addition to establishing an overview of supportive services
prevvided special n\eds vocational students in programs across
the country,  a special focus was made on those services provided
specifically .in West Virginia prog~ams, This information was
critical {n making the splection of content to be included in
the gquidelines pertinent to the needs and sdecifications of
state programs,

Interview instruments (see Appendix) were developed for both
scho ] adminfistrators and support personnel within mainstreamed
vocational programs, The instruments were designed to determine
support ive services provided 3 well as those needed among the
programs and to identify problems and needed improvements in |
those services already heing provided, ' )

Telophone interviews were conducted by NES staff . and pvrsoﬁal

interviews by Ms, £ lizaheth Kendadl of Marshall University,
Perqonanl from the following programs were interviewed:

Labell Adult fducation Center .
Carver Career and lechni al Educat yon (enter

-~
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Fayette Platesu Yocationsl-Téchnical Center

8en Franklin Schoo!

Giimer County High School

Hampshire County Career Trdining Center

Andrew Jackson Junior High School

Stonewall Jackson High Schoo!l

Lincoln Junior HY

Arch M, Moore Vocational, Techmical and Adult Center
PRT Vocationa! Yechmical Center

James Rumsey Vocational Technical Center

" Most interviewees were highly supportive of this project,

report ing that they often were unaware of the types of services
provided in other similar programs across the state, many were
unsure of just what the state expected thes to be doing, and
most feltl thdt there was certainly a need for more services
than were currently being provided and were interested in spe-
cific Information on the services. Other tndicstions of the
need for a guidelines document were that some schools did not
have adequate staff to provide all the services they would like
to, and therefore would welcome anc use’ a document that would
describe services in enough detail to assist them in making
alternate provisions for teaching and assisting their special
needs students. /

Y ‘¢
i
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Summary of Findings and Content Recommendations

o

for Guidelines--F irst r‘ ask force Meeting

The first Task Force/meeting was held on November | and 2, 1978
at the Capitol Complex in Charleston, The purpose of this meet-
ing was to discuss the fiadings from the 1{terature search and -
interviews afid to develop a preliminary ocutline of the quide-
1ines. Task Force members reviewed materials developed during
the literature search and interviews, Taking into consideration
the follawing: .

L

e tommon sypportive service eclements in mainstrpumed
vocational programs both nationwide and within the state;

o services identified as larking or needed 1n West Virginta
proqr ams; )

el
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L)

o applicability and practicability of the services
identified to the structure and goals of West Virginia
vocationgl programs ang their size, facilities; and
staffing; and e . '

» which, 1f any,:of the idenfified supportive sbrvices :
could be considered regular progras components of state

vocational programs and which could be cmsidered "excess
. Cost® sctivities, '

]
.
)

the fullowing ¢tontent outline was developed.

PREL JAINARY CONTENT QUTLINE

I, VOCATIONAL EVALUATION/REMEDJAT JON i
A, Screening (for hoth handicapped and disadvantaged

students in programs and those betng considered for
. program entry) B /

J.'.ﬂe;leu of fefe;ra' :
2. Contact with referral <ource 'f
3. Review teston§
B. Asseswment of Skills
C. fvalyations
. 1. Dragnostic

2. Vocational .i

3. Bastc ltving skitis

11, INSTRUCTIONAL SUPPORT SERVICES K -
A, In-Class
. 'l. Personnetl services

3. tulortng
b. lab assigtants




'0 K
s

’ . c. nt ms
_ u‘%ny msmnée Teb

2.. C:nrrom -uumnt for exaiple, mdific tiom
"4 * o . . . . .
4. materials, eqoiplent fac‘lit!es '
b. tonchln? strateg ' .
c. evalustion strategies '
d. usage of time and schedunng .
_ e. class size .
R 8. Out-of-Class ‘
® '." . 1. Personnel services, for exauple° ' .
o 0., speach and lan?u .
LS b. spectal education-resource
. . c. reading * ’ .
d. mm- .. : .

, ‘2. lnstructlonal-resource center .
)

IIL.  GUIDANCE AMD COUNSELING SERVICES
A, Prevocational C§un5é1$n9 :
1 Vocotjopclrevaiuct!qo
'2. Career amareng’”
B. Vocatloncl Counse!an
C. fuaily Avareness '
. :
t

. Referral Sery tces

. Coordinatim Process

. .
.

g 1V, 08 PLACEMENT/FOLLON-UP SCRVICES
_A. Job Survey {employer contact)

8. Job Develnpment (modifying jobs to meet capabilities
. of employee).

4y
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C. f€mployer Counseling

‘0. Job Placement

E. Follow-Up ~ ..

SPECIAL SUPPORT SERYVICES-

A, !ransportafion

8. (Codging
€. Stipends

‘0. Oependest Child Care

LI ¥

Oevelopment of Morking Outlt

Following the first Task Force oeet ing, the preliminary gutline

"

-

.

-

.
M‘

was gréatly espanied into a detatledf;ontent outline _showing
i

all sudbtopics to be included in the

major specific points,

-

’

ndl document and a}!

Review and Approval of Working Qutline -

[ 2
<=3econd Task Force Meeting

The working outline was precented 1o the Task Force and was

discussed at the second meeting on January & and S, 1979,

purpose of this aeetin? w3s to review the specif:c content of

the outline in termg o

" trators.

content vaildity and incluctveness.
Task Force members made specific changes, addit<ons, and dele-
tions, and keyed the emphasis of the docyment to an sudience of
vocational instructors and secondartly to the pragram adminis.
This m3s {n contrast ta the deciston of the first Task

Force meeting (n which it was determined that administrators

woudd be the primary user , vocattonal instryctors the secondary
‘users of. the gutdelines d cument.

f.
r

The decision to change the

16 clartfied the puipose of the guidelines and enhanced the .
ton grocess of the working outiine so that the drafting of
th. ,utdelines would be highly directed ang organized,

the

The

LY



ou!i of this meeting was 'a revised outline that, whén
expa » would become the finished product.

‘Development of Draft Guide!lines

From January 8 through March 3], the revised work ing outline
was expanded into 3 complete draft of the guidelines document,
Information was tatlored to the vocationa) fustructor, and

the document was formatted for easy reading :nd reference, All
recosmendat fons for changes in content and organization made at
the second Task Force meeting were incorporated i.to this draft,
Coples were forwarded to Task Force members one week before
their final meeting. )

e P!

Review of Draft Gut3§lines-a1hirqr]ask Force Meeting

The third and fino} Task Force meeting was h~ld on March 8 and 9
to make final changes in the draft before document completion;
The document was reviewed page-by-page with participants mak-
ina specific content changes as well as requesting more major
changes to be made by NES following the meeting, Members were
urged to make as many changes as desired so that the final docu-
m2nt would be one which they afl their fellow educators would
be able to use. A1l participants indicated their satisfaction
and entaysiasm that the completed document would be instrumental
ir. increasfng the effectiveness of vocational education for

" special needs students in West Virginia.

- ’ -\‘"‘

Finalizing the Gutdelines

~ et . .
Fnllowing the fina! Task Force mesting the Guidelines were
edited and 31l specific changes requested by the Task Force
members were inclyded. Upon receiving final approval from the
Bureau of vocatinnal, Technical and Adult fducation, the docu-
ment was prihted and delfvered to the Bureay for statewide
distrihytion,

L]
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Interview Instruments




INYERVIEW INSTRUMENT - -SUPPORT PERSONNEL

L]
Schoo) v
iy st et v ee s e s ey et ettt —
““ . c e . e o oae e .. e Ve Po““m et et e set e et v eeee @ T YT AW
. . . ’
General Informaticn
) 4
1. What type of students do you provide supportive services to?
Hand)c apped ' Disadvantaged
. -~ . ' e e
further tescription. ) e .
»
. Supportive services
4
Pescriptions and (bjectives .
Fov Ty, and lecceidhe i A4S =~k detat) aq possthle, ALL
supportive Services you are respe ible for providing to
speetal needs studeats i1n your schoal,
bor o i answer questions 3 through 1.
1. Whyt 14 N wojerUive of sarh suppowtiee spryige’
b, Rhat specie? nseds of the stycents s each syppurtive
sergnoe degtgeed to cementate? .
lmplementytion
4, Deccribe Som one wmigtl go ahigl tepledenting sach of thege
Cpportive Lereiees

Y Are any spect il fands oeeded® o




\ L]

&. ldentify any spectal 1n$truc§taaal matov tals required
{Or are regular matertaly ysed?)
- .

~ ’ .

7. ldentify what fochitiap and equipment are required,

R. How many hours & week does the student recetve this
support whal s the duration gf the seryice?

9, What spéc?!tc tesching strategies, instryuclional

tech: iques are ysed? .

Al

Pevsunned ' -

10, MWhat personnel are needed” to provide each supporttve
service {t.gj, reading spectalist, work-study
coordinalor resource teacher’ special educalion
teacher, mediy spectalist, paras-professtonal, nutstde .
professiwmal, counselor, ote. ! and whal ti the
rengons it 1y of each? -

Looper ation between Teachers

T, Mhat dindy of cooperalive yrangeewnly pie negessary
hotwren the vocational teacher and the provides of the
supportive secvice {31 10 1y othee than the uacatirongd
tegcheri?

“ratf Lroparatinn

1 3wy nec tyT e tnd ot Rescher feppat dien appted P g
troeryvee trydetegl U \n-.‘:iw-.pn'_ CMP Luppt e et gt p’

Service et teprens

IR s Whyt s~ o affectiyp abionl e EERTE RUR IRV VI S
e progide hesed pa o your e efthr . Loytur abtcee y gt an
tothe qtgdenta, st rerne i, BE Vet Orogres, gad
et grutgation Cyrredy’

'ure
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Needed [mprovements

14. What s Teast effective about each supportive service you
provide? ¢« .

15. ‘What needs to he imqfoved in each supportive service?

'3 .
- .

Qther Services -
16, 0o you have plang to idplemeni further supportive services?
If so, what? * -

]

-

17. Do you perceive a neeif for supportive services other than
those you currently pro- tde? If yes, what?

PES A e e W Gt e TS ¥ e eat® st e S M de e A e A AN

.18, Other comments:



INTERVIEN lNSTRUNENI--ADNINISTR‘%O@

School'

. Name . Position .

3

. Genera) Program Information -

1. What type of students does your program serve? N

-

o
Handicapped _ Disadvantaged

Further description (e.g., dropouts, juveniles, etc.):

2. ls your program: .
Vocational Pre-vocat iona)l . _ Post-Secondary
3. a, What‘are the objectives of your program? .

b. What special needs of your students is your program
designed to remediate?

4. a. What types of student identification/assessment/
placement procedures does your program have?

b. What kinds of improvements in the above would you like
to see implemented?

S. a. What type of stédeﬁt evaluition procedures are used?

b. What kinds of imprévements in the above would you like
e to see implemented?

6. a. Hﬁat Job placement/student follow-up services does your
program offer?

b. * What kinds of improvements in the above would you 1ike
'Lv/to see implemented?

ERIC ™ 16 L



Supportive Services

7. lIdentify and deseribe in as much detail as possible, ALL
supportive services provided to your special needs students.

"For each supportive ser&ice. answer all of the following,
including questions 7-10. , . :

a. What is the specific objective of each supportive

service?
b. How does one go about implementing each supportive.
service?_ , _
c, Are any special funds needed? .
o d. lﬂentify any special instructional materiai§ required.
! (Or are regular materials. used?) '

e. ldentify what facilities and equipment are required.

f. How many hours a week does the studen: receive this
support; what is the duration of the service?

g. What specific teaching strategies, instructional
techniques are‘used?

h. .Other comments:

Personnel

8. What personnel are needed to ?rovide each supportive
service (i.e., reading specialist, work-study
coordinator, resource teacher, special education
teache:, media specialist, para-professional, outside
professional, counselor, etc.) and what are the
responsibilities of each?

Cooperation between Teachers

9. What kinds of cooperative arrangements are necessary
bétween the vocational teacher and the provider of the
supportive service (if it {s other than the vocational
teacher)?

17



Staff Preparation

10. Is any special kind of teacher preparation needed (e;?..
inservice training) to implemept each supportive service?

Service EffectiVeness\

. - » :

11. a. Which supportive services appear to be the most
effective (and advisable to implement) based on yo.r
experience, your observation of the students, and
records of student progress and post-graduation
success?

b. Why?
12. a. Whichappear to be least effective?

b, Why?

Needed Improvements

13. What needs to be improved in your provision of supportive
services to special veds students and how can these
improvements be made?

Other Services

14. Do you have plans to implement further suppﬁftive services?
If so, what?

15. Do you perceive a need for supportive service other than
those you currently provide? If yes, what?

16. Other comments: e




